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During the fall 2021 semester, the Texas Christian University (TCU) Office of Student Life
Analytics conducted a study to evaluate Orientation and New Student Programs. The
evaluation provides actionable data on:

e OQutcomes of orientation programming;

e Students' ease of transition to college;

e Students' relationships with faculty, staff, and peers;

e Students' knowledge and utilization of campus resources and co-curricular activities;
e Suggestions for improving orientation.

The Orientation and New Student Programs Benchmark is one of the nine NASPA Assessment &
Knowledge Consortium studies. Benchmarking studies are conducted on a three-year rotation.

The CampuslLabs survey platform was used to distribute the survey, collect responses, and
analyze results. The initial survey invitation was sent to 2,334 First-Year students. Four
reminder emails were sent every four days after the initial invitation. A total of 281 students
responded to the survey for an 12.04% response rate. Of those 281 that responded, 266
completed the survey for a 94.66% completion rate. While the response rate was less than
desired, these results still yield a 5.5% confidence interval at the 95% confidence level.

The results presented on the following pages include an overall representation of the student
responses.
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Q1. Which best describes your status at this institution?

Count Percent
262 98.50%  First-year student
4 1.50% Transfer student
266 Respondents

Q2. Did you attend any type of orientation or program for new students at your current college or university?

Count Percent
256 96.24%  Yes
10 3.76% No
266 Respondents

Q3. What prevented you from attending orientation? (Check all that apply)

Count Resp&r)\dent Res&c))nse
1 12.50% 8.33% Did not know about orientation
2 25.00% 16.67% Did not have enough time
4 50.00% 33.33% Had to work
2 25.00% 16.67% Scheduling conflict/Previous obligation
2 25.00% 16.67% Did not think it would be worthwhile
1 12.50% 8.33% Other (please specify)
8 Respondents
12 Responses

Q4. Which type of orientation best describes the orientation that you attended?

Count Percent
2 0.81%  Half day orientation
3 1.22%  One day orientation
6 2.44%  Multiple day orientation, but no overnight stay
224 91.06%  Multiple day orientation with an overnight stay
11 4.47%  Online orientation
0 0.00%  Other (please explain)
246 Respondents

Q5. At what approximate point did you attend orientation?

Count  Percent
2 0.81%  The spring before the start of this semester/quarter
235 95.53%  The summer before the start of this semester/quarter
9 3.66% Immediately prior to the start of this semester/quarter
0 0.00%  Don't remember
246 Respondents

Q6. How would you rate the website for orientation?

Count  Percent
59 23.98%  Excellent
116 47.15%  Good
27 10.98%  Fair
1 0.41%  Poor
43 17.48%  Not applicable/Don't remember
246 Respondents
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Q7. How would you rate the orientation registration process?
Count Percent
66 26.94%  Excellent
109 44.49%  Good
51 20.82%  Fair
12 4.90% Poor
7 2.86%  Not applicable/Don't remember
245 Respondents

Q8. How would you rate the length of orientation?
Count Percent
104 42.28%  Too long
133 54.07%  Just right
8 3.25%  Too short
1 0.41%  Not applicable/Don't remember
246 Respondents

Q9. Thinking back on the orientation that you attended at your college/university, to what extent was the orientation

staff . . .? - Available
Count  Percent
166 67.76% A great deal
67 27.35%  Considerably
10 4.08%  Moderately
2 0.82%  Slightly
0 0.00% Not at all
245 Respondents

Q10. Thinking back on the orientation that you attended at your college/university, to what extent was the orientation

staff . . .? - Knowledgeable
Count  Percent
156 64.20% A great deal
74 30.45%  Considerably
9 3.70%  Moderately
4 1.65%  Slightly
0 0.00%  Notatall
243 Respondents

Q11. Thinking back on the orientation that you attended at your college/university, to what extent was the orientation

staff . . .? - Courteous
Count Percent
188 77.37% A great deal
39 16.05%  Considerably
14 5.76%  Moderately
1 0.41%  Slightly
1 0.41% Not at all
243 Respondents
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Q12. Please indicate your agreement with the following statements: - Orientation helped me to know what to expect
academically at this college/university.

Count
74
104
26

15

1

220

Percent

33.64%  Strongly agree

47.27%  Somewhat agree

11.82%  Neither agree nor disagree
6.82%  Somewhat disagree
0.45%  Strongly disagree

Respondents

Q13. Please indicate your agreement with the following statements: - Orientation helped me to know what to expect
socially at this college/university.

Count
75

86

39

16

3

219

Percent

34.25%  Strongly agree

39.27%  Somewhat agree

17.81%  Neither agree nor disagree
7.31%  Somewhat disagree
1.37%  Strongly disagree

Respondents

Q14. Please indicate your agreement with the following statements: - | met new people at orientation that I am still

friends with.
Count Percent
90 40.91%  Strongly agree
64 29.09%  Somewhat agree
20 9.09%  Neither agree nor disagree
21 9.55%  Somewhat disagree
25 11.36%  Strongly disagree
220 Respondents

Q15. Please indicate your agreement with the following statements: - At orientation, | learned about the different clubs
and organizations that | could join.

Count
61

71

42

39

7

220

Percent

27.73%  Strongly agree

32.27%  Somewhat agree

19.09%  Neither agree nor disagree

17.73%  Somewhat disagree
3.18%  Strongly disagree

Respondents

Q16. Please indicate your agreement with the following statements: - At orientation, | learned about the different
resources on campus that could help me if | am having academic concerns.

Count
120
72

17

8

1

218

Percent

55.05%  Strongly agree

33.03%  Somewhat agree
7.80%  Neither agree nor disagree
3.67%  Somewhat disagree
0.46%  Strongly disagree

Respondents
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Q17. Please indicate your agreement with the following statements: - At orientation, | learned about the different
resources on campus that could help me if | am having problems adjusting to this institution.

Count
115
74

16

8

2

215

Percent

53.49%  Strongly agree

34.42%  Somewhat agree
7.44%  Neither agree nor disagree
3.72%  Somewhat disagree
0.93%  Strongly disagree

Respondents

Q18. Please indicate your agreement with the following statements: - Orientation was an enjoyable experience.

Count
66

88

41

21

4

220

Percent

30.00%  Strongly agree

40.00%  Somewhat agree

18.64%  Neither agree nor disagree
9.55%  Somewhat disagree
1.82%  Strongly disagree

Respondents

Q19. Please indicate your agreement with the following statements: - | have a clear understanding of how to register for
classes at this college/university.

Count
97

83

18

18

4

220

Percent

44.09%  Strongly agree

37.73%  Somewhat agree
8.18%  Neither agree nor disagree
8.18%  Somewhat disagree
1.82%  Strongly disagree

Respondents

Q20. Please indicate your agreement with the following statements: - | know what resources are available to me at this
college/university if I am looking for employment.

Count
60

93

27

34

6

220

Percent

27.27%  Strongly agree

42.27%  Somewhat agree

12.27%  Neither agree nor disagree

15.45%  Somewhat disagree
2.73%  Strongly disagree

Respondents

Q21. Please indicate your agreement with the following statements: - | know what resources are available to me at this
college/university if | have questions about housing.

Count
86

84

30

16

3

219

Percent

39.27%  Strongly agree

38.36%  Somewhat agree

13.70%  Neither agree nor disagree
7.31%  Somewhat disagree
1.37%  Strongly disagree

Respondents
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Q22. Please indicate your agreement with the following statements: - I know what resources are available to me if |
have questions about paying for college.

Count
78

95

26

20

0

219

Percent

35.62%  Strongly agree

43.38%  Somewhat agree

11.87%  Neither agree nor disagree
9.13%  Somewhat disagree
0.00%  Strongly disagree

Respondents

Q23. Please indicate your agreement with the following statements: - I know where all the important buildings are on

campus.

Count
92

86

23

16

2

219

Percent

42.01%  Strongly agree

39.27%  Somewhat agree

10.50%  Neither agree nor disagree
7.31%  Somewhat disagree
0.91%  Strongly disagree

Respondents

Q24. Please indicate your agreement with the following statements: - | got all of my questions answered during

orientation.
Count Percent
84 38.18%  Strongly agree
69 31.36%  Somewhat agree
45 20.45%  Neither agree nor disagree
19 8.64%  Somewhat disagree
3 1.36%  Strongly disagree
220 Respondents

Q25. Please indicate your agreement with the following statements: - | know at least one person (faculty or staff) at this
college/university that I can turn to if | have questions or concerns.

Count
117
67

18

15

2

219

Percent

53.42%  Strongly agree

30.59%  Somewhat agree
8.22%  Neither agree nor disagree
6.85%  Somewhat disagree
0.91%  Strongly disagree

Respondents

Q26. Please indicate your agreement with the following statements: - Attending orientation was a good use of my time.

Count
99

72

29

17

3

220

Percent

45.00%  Strongly agree

32.73%  Somewhat agree

13.18%  Neither agree nor disagree
7.73%  Somewhat disagree
1.36%  Strongly disagree

Respondents
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Q27. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . ..? -
Academic requirements
Count Percent
108 52.17%  Significantly useful information
82 39.61%  Moderately useful information
15 7.25%  Slightly useful information
2 0.97% No useful information
207 Respondents
Q28. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . ..? -
How academic advising works
Count  Percent
95 45.89%  Significantly useful information
70 33.82%  Moderately useful information
35 16.91%  Slightly useful information
7 3.38%  No useful information
207 Respondents
Q29. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . . .? -
How to find information like the online schedule of courses
Count Percent
126 60.87%  Significantly useful information
61 29.47%  Moderately useful information
15 7.25%  Slightly useful information
5 2.42%  No useful information
207 Respondents
Q30. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . ..? -
Campus support services to keep you physically and mentally fit (health, wellness, and counseling services)
Count Percent
123 59.42%  Significantly useful information
68 32.85%  Moderately useful information
14 6.76%  Slightly useful information
2 0.97% No useful information
207 Respondents
Q31. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . ..? -
Campus activities and programs
Count  Percent
104 50.73%  Significantly useful information
81 39.51%  Moderately useful information
18 8.78%  Slightly useful information
2 0.98%  No useful information
205 Respondents
Q32. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . . .? -

Different rules, regulations, and policies at this college/university
Count Percent
106 51.21%  Significantly useful information
79 38.16%  Moderately useful information
21 10.14%  Slightly useful information
1 0.48%  No useful information
207 Respondents
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Q33. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . ..? -
Safety and security on campus

Count Percent
134 64.73%  Significantly useful information
60 28.99%  Moderately useful information
11 5.31%  Slightly useful information
2 0.97%  No useful information
207 Respondents

Q34. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . ..? -
Technology resources on campus

Count  Percent
93 45.15%  Significantly useful information
80 38.83%  Moderately useful information
30 14.56%  Slightly useful information
3 1.46%  No useful information
206 Respondents

Q35. Thinking back on your orientation experience, to what extent did orientation give you useful informationon . . .? -
How to manage your time effectively

Count Percent
63 30.58%  Significantly useful information
80 38.83%  Moderately useful information
45 21.84%  Slightly useful information
18 8.74%  No useful information
206 Respondents

Q36. Please indicate your level of agreement with the following statement:

Orientation helped me feel connected to this college/university.
Count Percent
67 32.52%  Strongly agree
97 47.09%  Somewhat agree
29 14.08%  Neither agree nor disagree
9 4.37%  Somewhat disagree
4 1.94%  Strongly disagree
206 Respondents

Q37. Overall, how would you rate the orientation program?
Count  Percent
80 38.83%  Excellent
89 43.20%  Good
34 16.50%  Fair
3 1.46%  Poor
206 Respondents

Q38. In thinking back on your orientation experience, are there questions that you wish had been answered?
Count Percent

131 100.00%

131 Respondents
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Q39. What were the most useful parts of orientation?
Count Percent

145  100.00%

145 Respondents

Q40. Academically, how would you describe your transition from your previous school/college to this college/university?
Count Percent

40 18.96%  Very easy

68 32.23%  Somewhat easy

36 17.06%  Neither easy nor difficult

53 25.12%  Somewhat difficult

14 6.64%  Very difficult

211 Respondents

Q41. Socially, how would you describe your transition from your previous school/college to this college/university?
Count  Percent

49 23.22%  Very easy

67 31.75%  Somewhat easy

42 19.91%  Neither easy nor difficult

30 14.22%  Somewhat difficult

23 10.90%  Very difficult

211 Respondents

Q42. How prepared were you for your first day of classes at this college/university?
Count  Percent

31 14.62%  Extremely prepared

74 34.91%  Very prepared

87 41.04%  Moderately prepared

18 8.49%  Slightly prepared

2 0.94%  Not at all prepared
212 Respondents

Q43. When you started at this university, how did the difficulty of university coursework compare to the expectations
you had prior to starting university?

Count Percent
22 10.43% | expected it to be much more difficult.
46 21.80% | expected it to be somewhat more difficult.
90 42.65%  The difficulty of coursework matched my expectations.
41 19.43% | expected it to be somewhat less difficult.
11 5.21% | expected it to be much less difficult.
1 0.47% I had no expectations.
211 Respondents

Q44. Is there anything that could have helped with your transition to this college/university that you would like us to
know about?

Count Percent
131 100.00%
131 Respondents
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Q45. Did you participate in any new student welcome activities immediately before the start of this semester/quarter?
Count Percent

166 77.57% Yes
48 22.43%  No
214 Respondents

Q46. Thinking back on these welcome activities, to what extent did this program help you to . . .? - Feel welcome at this
institution

Count  Percent
81 49.69% A great deal
46 28.22%  Considerably
24 14.72%  Moderately
8 491%  Slightly
4 2.45%  Notatall
163 Respondents

Q47. Thinking back on these welcome activities, to what extent did this program help you to . . .? - Meet other students
Count  Percent

71 43.56% A great deal

41 25.15%  Considerably

29 17.79%  Moderately

17 10.43%  Slightly

5 3.07%  Notatall
163 Respondents

Q48. Thinking back on these welcome activities, to what extent did this program help you to . . .? - Find information on
campus support services

Count Percent
71 43.29% A great deal
49 29.88%  Considerably
27 16.46%  Moderately
12 7.32%  Slightly
5 3.05%  Notatall
164 Respondents

Q49. Thinking back on these welcome activities, to what extent did this program help you to . . .? - Learn about student
groups on campus

Count Percent
73 4451% A great deal
50 30.49%  Considerably
23 14.02%  Moderately
15 9.15%  Slightly
3 1.83%  Notatall
164 Respondents
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Q50. Since entering this college/university, how successful or unsuccessful have you been at .

your professors expect of you academically

Count
99

90

9

8

0

206

Percent

48.06%  Very successful

43.69% Somewhat successful
4.37% Neither successful nor unsuccessful
3.88% Somewhat unsuccessful
0.00%  Very unsuccessful

Respondents

..? - Understanding what

Q51. Since entering this college/university, how successful or unsuccessful have you been at .

study skills
Count Percent
53 25.73%  Very successful
91 44.17% Somewhat successful
43 20.87% Neither successful nor unsuccessful
16 7.77% Somewhat unsuccessful
3 1.46%  Very unsuccessful
206 Respondents

..? - Developing effective

Q52. Since entering this college/university, how successful or unsuccessful have you been at . .

academic demands of this institution

Count
78

87

25

10

4

204

Percent

38.24%  Very successful

42.65% Somewhat successful

12.25% Neither successful nor unsuccessful
4.90% Somewhat unsuccessful
1.96%  Very unsuccessful

Respondents

.? - Adjusting to the

Q53. Since entering this college/university, how successful or unsuccessful have you been at . .
effectively

Count
63

78

47

15

3

206

Percent

30.58%  Very successful

37.86% Somewhat successful

22.82% Neither successful nor unsuccessful
7.28% Somewhat unsuccessful
1.46%  Very unsuccessful

Respondents

.? - Managing your time

Q54. Since entering this college/university, how successful or unsuccessful have you been at .

aspects of this institution

Count
69

87

27

19

4

206

Percent

33.50%  Very successful

42.23% Somewhat successful

13.11% Neither successful nor unsuccessful
9.22% Somewhat unsuccessful
1.94%  Very unsuccessful

Respondents

..? - Adjusting to the social
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Q55. Since entering this college/university, how successful or unsuccessful have you been at . . .? - Developing
friendships with other students

Count
100
56

25

21

4

206

Percent
48.54%  Very successful
27.18% Somewhat successful
12.14% Neither successful nor unsuccessful
10.19% Somewhat unsuccessful
1.94%  Very unsuccessful
Respondents

Q56. Since entering this college/university, how successful or unsuccessful have you been at . . .? - Using different
student services

Count
53

75

57

15

5

205

Percent

25.85%  Very successful

36.59% Somewhat successful

27.80% Neither successful nor unsuccessful
7.32% Somewhat unsuccessful
2.44%  Very unsuccessful

Respondents

Q57. Please indicate the number of classes in which you are experiencing academic difficulty:

Count
19

58

96

26

3

4

206

Percent
9.22%
28.16%
46.60%
12.62%
1.46%
1.94%

~ w NP o

5+

Respondents

Q58. Since entering this college/university have you . . .? - Taken a college course or seminar specifically designed to
help students adjust to college (such as a first year seminar or an extended orientation course)?

Count
103
98

5

206

Percent
50.00%  Yes
4757%  No
2.43%  Not applicable
Respondents

Q59. Since entering this college/university have you . . .? - Enrolled in a formal program where a group of students take
two or more courses together?

Count
21
172
12
205

Percent
10.24%  Yes
83.90% No
5.85%  Not applicable
Respondents

Q60. - Are you a member of at least one student club or organization this semester/quarter?

Count
167
37

2

206

Percent
81.07%  Yes
17.96%  No
0.97%  Not applicable
Respondents
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Q61. - Are you involved in at least one intramural group, club sport, or organized fitness activity on campus this

semester/quarter?
Count Percent

67 3252%  Yes

136 66.02%  No

3 1.46%  Not applicable
206 Respondents

Q62. - Are you a member of an intercollegiate athletic team?
Count  Percent
10 485%  Yes
193 93.69%  No
3 1.46%  Not applicable
206 Respondents

Q63. - Are you a member of a Greek organization?
Count  Percent
96 46.60%  Yes
107 51.94% No
3 1.46%  Not applicable
206 Respondents

Q64. What is your current enrollment status?
Count Percent
201 99.01%  Full time
2 0.99%  Less than full time
203 Respondents

Q65. In which subject area is your major?
Count Percent
48 23.30% Business
13 6.31%  Communication
4 1.94% Education
4 1.94%  Engineering
22 10.68% Fine Arts
35 16.99%  Health Sciences
1 0.49% Interdisciplinary
15 7.28%  Liberal Arts/Humanities
40 19.42%  Sciences
4 1.94% I have more than one major.
9 4.37%  Undecided
11 5.34%  Other (please specify)
0 0.00%  Not applicable/l do not have a major.
206 Respondents
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Q66. Where do you currently live?

Count Percent
183 89.27%  On campus (e.g., residence hall, apartment, family housing)
0 0.00%  On campus, in fraternity or sorority housing
0 0.00%  Off campus, in fraternity or sorority housing
1 0.49% Off campus, alone or with friends/roommates
21 10.24%  Off campus, with my parent(s)/guardian(s)
0 0.00%  Off campus, with my spouse/partner/children
0 0.00% I am currently studying abroad.
0 0.00%  Other (please specify)

205 Respondents

Q67. With which categories do you identify? (Select all that apply)

Count Percent
0 0.00%  Genderqueer or Non-Binary
43 20.87% Man

0 0.00%  Transgender

161 78.16%  Woman
0 0.00% Prefer to Self-Describe:
0 0.00% Unsure
2 0.97% Prefer Not to Answer

206 Respondents

Q68. With which categories do you identify? (Select all that apply)

Count Resp&:\dent Res&?nse

11 5.34% 4.51% African-American or Black
4 1.94% 1.64% American Indian, Alaska Native, Indigenous, or First Nations
3 1.46% 1.23% Arab or Middle Eastern

17 8.25% 6.97% Asian or Asian American

41 19.90% 16.80% Hispanic or Latino/a
4 1.94% 1.64% Multiracial/Biracial
3 1.46% 1.23% Native Hawaiian or other Pacific Islander

155  75.24% 63.52% White or European American

0 0.00% 0.00% Prefer to self-describe:
6 2.91% 2.46% Prefer not to answer

206 Respondents
244 Responses

Q69. Are you an international student (holding a SEVIS visa group: F1, F2, J1, J2, BE, BP, B1, B2, WB, WP)?

Count  Percent
6 291%  Yes
200 97.09%  No
206 Respondents
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Q70. With which categories do you identify? (Select all that apply)
Respondent Response

Count % %

6 2.93% 2.86% Asexual

14 6.83% 6.67% Bisexual or Pansexual
1 0.49% 0.48% Gay or Lesbian

174 84.88% 82.86% Heterosexual/Straight
1.46% 1.43% Queer

1 0.49% 0.48% Prefer to self-describe:
1 0.49% 0.48% Unsure

10 4.88% 4.76% Prefer not to answer

205 Respondents
210 Responses

Q71. Have you ever been enlisted in any branch of the US military (active duty, veteran, national guard, or reserves)?
Count  Percent
2 0.97%  Yes
204 99.03%  No
206 Respondents

ONSP | TEXAS CHRISTIAN UNIVERSITY



Q72. How old are you?

Count
0

0

0

3

160

N
o

O OO O OO OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODODO0ODO0ODO0ODO0ODOODOLODO0ODO0ODO0ODO0ODO0ODODOOOOON

205

Percent
0.00%  Younger than 18
0.00%  Younger than 16
0.00% 16
1.46% 17

78.05% 18

19.51% 19
098% 20
0.00% 21
0.00% 22
0.00% 23
0.00% 24
0.00% 25
0.00% 26
0.00% 27
0.00% 28
0.00% 29
0.00% 30
0.00% 31
0.00% 32
0.00% 33
0.00% 34
0.00% 35
0.00% 36
0.00% 37
0.00% 38
0.00% 39
0.00% 40
0.00% 41
0.00% 42
0.00% 43
0.00% 44
0.00% 45
0.00% 46
0.00% 47
0.00% 48
0.00% 49
0.00% 50
0.00% 51
0.00% 52
0.00% 53
0.00% 54
0.00% 55
0.00% 56
0.00% 57
0.00% 58
0.00% 59
0.00% 60
0.00% 61
0.00% 62
0.00% 63
0.00% 64
0.00% 65+

Respondents
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Q73. How many hours do you typically spend studying each week?
Count Percent
0 0.00% 0 hours
34 16.50% 1-5hours
63 30.58% 6 - 10 hours
42 20.39% 11 - 15 hours
35 16.99% 16 - 20 hours
17 8.25% 21 - 25 hours
9 4.37% 26 - 30 hours
6 2.91% More than 30 hours
206 Respondents

Q74. Is the number of hours that you indicated in the last question more or less than you expected?
Count Percent
60 29.13%  More hours than | expected
105 50.97%  About what | expected
41 19.90%  Fewer hours than what | expected
206 Respondents

Q75. How many hours (during the academic year) do you typically work for pay?
Count  Percent
154 74.76% I do not work for pay during the academic year.
28 13.59% 1 - 10 hours per week
14 6.80% 11 - 15 hours per week
2 0.97% 16 - 20 hours per week
6 2.91% 21 - 35 hours per week
1 0.49% 36 - 40 hours per week
1 0.49% 41+ hours per week
206 Respondents

Q76. Are you the first (i.e., neither of your parents/guardians or siblings have attended any college) in your family to go
to college?

Count Percent
22 10.78% Yes
182 89.22% No
204 Respondents

Q77. What is your expected GPA for this semester/quarter?
Count  Percent
133 6456% 3.5-4.0
62 30.10% 3.0-34
10 485% 25-29
0 0.00% 2.0-24
1 0.49%  Below 2.0
206 Respondents
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Q78. If you could start over again, would you go to the same college/university you are now attending?

Count
102
67

Percent

49.51%  Definitely would

32.52%  Probably would
7.77%  Probably would not
3.88%  Definitely would not
6.31% Not sure

Respondents

Q79. How likely is it that you will be enrolled at this college/university next semester/quarter?

Count
177
19

3

5

2

0

206

Percent
85.92%  Extremely likely
9.22%  Somewhat likely
1.46%  Somewhat unlikely
2.43%  Extremely unlikely
0.97% Not sure
0.00%  Not applicable/Graduating
Respondents

Q80. Please rate your level of agreement with the following statements: - | feel comfortable at TCU.

Count
121
59

20

5

1

206

Percent
58.74%  Strongly Agree
28.64%  Agree

9.71%  Neutral

2.43%  Disagree

0.49%  Strongly disagree
Respondents

Q81. Please rate your level of agreement with the following statements: - | feel a part of TCU.

Count
110
56

31

8

1

206

Percent
53.40%  Strongly Agree
27.18%  Agree
15.05%  Neutral

3.88%  Disagree

0.49%  Strongly disagree
Respondents

Q82. Please rate your level of agreement with the following statements: - | feel accepted at TCU.

Count
109
62

23

10

2

206

Percent
52.91%  Strongly Agree
30.10%  Agree
11.17%  Neutral

4.85%  Disagree

0.97%  Strongly disagree
Respondents
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Q83. Please rate your level of agreement with the following statements: - | am committed to TCU.

Count
119
56

20

8

3

206

Percent
57.77%  Strongly Agree
27.18%  Agree

9.71%  Neutral

3.88%  Disagree

1.46%  Strongly disagree
Respondents

Q84. Please rate your level of agreement with the following statements: - | feel supported at TCU.

Count
108
62

24

11

1

206

Percent
52.43%  Strongly Agree
30.10%  Agree
11.65%  Neutral

5.34%  Disagree

0.49%  Strongly disagree
Respondents

Q85. Please rate your level of agreement with the following statements: - Overall, TCU has done a good job protecting
students from the negative health consequences of COVID-19.

Count
97

64

29

11

5

206

Percent
47.09%  Strongly Agree
31.07%  Agree
14.08%  Neutral

5.34%  Disagree

2.43%  Strongly disagree
Respondents

Q86. Please rate your level of agreement with the following statements: - Overall, TCU has done a good job helping
students adapt to the social changes brought on by the spread of COVID-19.

Count
94

65

29

16

2

206

Percent
45.63%  Strongly Agree
31.55%  Agree
14.08%  Neutral

7.77%  Disagree

0.97%  Strongly disagree
Respondents

Q87. Please rate your level of agreement with the following statements: - Overall, faculty & staff at TCU have shown
care and concern for me as the institution responds to COVID-19.

Count
105
63

25

8

5

206

Percent
50.97%  Strongly Agree
30.58%  Agree
12.14%  Neutral

3.88%  Disagree

2.43%  Strongly disagree
Respondents
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Q88. Please rate your level of agreement with the following statements: - My academic advisor provided accurate
assistance in helping me select appropriate courses.

Count
101
63

25

9

8

206

Percent
49.03%  Strongly Agree
30.58%  Agree
12.14%  Neutral

4.37%  Disagree

3.88%  Strongly disagree
Respondents

Q89. Please rate your level of agreement with the following statements: - My academic advisor was helpful and
informed about academic requirements.

Count
115
56

21

8

6

206

Percent
55.83%  Strongly Agree
27.18%  Agree
10.19%  Neutral

3.88%  Disagree

2.91%  Strongly disagree
Respondents

Please send any comments or inquiries to the Student Affairs Office of Student Life Analytics at

Quality@tcu.edu.

c Student Affairs
Student Life Analytics
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