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Background
■ February 28, 2019 – April 12, 2019

■ Response & Completion Rates
– First Year

■ 15% response rate, 79% completion rate

– Senior
■ 13% response rate, 83% completion rate

■ Sample Breakdown
– First Year

■ 71% Female, 29% Male

– Senior
■ 70% Female, 30% Male



Background

■ Sample By College – First Year
– AS=80
– BU=57
– CO=22
– ED=11
– FA=35
– HS=36
– IS=   1*
– SE=79

* Not Included in Analyses

■ Sample By College – Senior
– AS=57
– BU=89
– CO=41
– ED=16
– FA=32
– HS=71
– IS=   0*
– SE=78



Overall Satisfaction – First Year
How would you evaluate your entire educational experience at this institution?

4 pt Likert-type scale, 1=Poor  - 4=Excellent
Percent of Students responding “Excellent” or “Good”

48.6%

41.0%

53.7%

56.3%

33.3%

33.3%

33.3%

31.1%

36.7%

45.9%

43.9%

37.5%

55.6%

51.9%

60.6%

57.4%
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Overall Satisfaction - Senior
How would you evaluate your entire educational experience at this institution?

4 pt Likert-type scale, 1=Poor  - 4=Excellent
Percent of Students responding “Excellent” or “Good”

42.8%

27.7%

33.3%

30.6%

13.3%

25.0%

39.3%

31.8%

43.4%

66.0%

62.5%

66.7%

86.7%

66.7%

52.5%

60.6%
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Quality of Interaction w/Academic Advisor– First Year
7 pt Likert-type scale:   1=Poor  - 7=Excellent

Percent of Students responding  “6” or “7”

21.0%

34.9%

17.1%

27.8%

22.2%

25.9%

15.2%

34.4%

31.0%

31.7%

24.4%

22.2%

11.1%

14.8%

24.2%

23.0%
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Quality of Interaction w/Academic Advisor– Senior
7 pt Likert-type scale:   1=Poor  - 7=Excellent

Percent of Students responding  “6” or “7”

19.0%

23.9%

24.7%

11.4%

28.6%

26.1%

16.4%

23.5%

33.0%

21.7%

30.1%

11.4%

21.4%

26.1%

31.1%

32.4%
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Discussed Career Interests & Post-Graduation Plans 
w/Academic Advisor– First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

22.6%

21.1%

11.8%

6.3%

16.7%

19.2%

34.4%

25.5%

23.6%

24.6%

29.4%

18.8%

16.7%

30.8%

12.5%

27.3%
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Discussed Career Interests & Post-Graduation Plans 
w/Academic Advisor– Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

18.4%

23.7%

22.2%

19.4%

38.5%

14.3%

36.0%

17.7%

24.8%

34.2%

30.2%

16.1%

7.7%

33.3%

24.0%

45.2%
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Helped You Get Information on Special Opportunities 
(Study Abroad, Internships, etc.) – First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

21.6%

20.8%

11.1%

35.7%

30.8%

24.1%

17.3%

22.0%

24.5%

44.4%

14.3%

42.9%

23.1%

24.1%

34.6%
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Helped You Get Information on Special Opportunities 
(Study Abroad, Internships, etc.) – Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

17.4%

28.1%

17.0%

20.7%

10.0%

20.0%

22.9%

25.4%

22.0%

40.6%

32.1%

20.7%

10.0%

30.0%

22.9%

32.2%
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Helped You When You Had Academic Difficulties –
First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

23.4%

28.8%

15.2%

25.0%

42.9%

33.3%

24.1%
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25.5%
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25.0%
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Helped You When You Had Academic Difficulties –
Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

18.9%

23.3%

28.3%

16.0%

20.0%

17.6%

30.4%

28.6%

25.0%

36.7%

21.7%

16.0%

10.0%

35.3%
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30.4%
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Provided Useful Information About Courses –
First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

32.1%

33.9%

23.7%

31.3%

37.5%

40.7%

36.4%

24.6%

33.7%

37.3%

34.2%

25.0%

12.5%

29.6%

24.2%

37.7%
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Provided Useful Information About Courses –
Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

26.7%

28.6%

34.4%

17.2%

21.4%

40.0%

39.2%

30.2%

30.1%

31.4%

27.9%

13.8%

21.4%

20.0%

27.5%

38.1%
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Informed You of Academic Support Options (Tutors, 
Study Grps, etc,) – First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

28.9%

21.7%

29.7%

25.0%

38.5%

24.2%

21.1%

29.4%

31.7%

29.7%

18.8%

12.5%

19.2%

18.2%

28.1%
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Informed You of Academic Support Options (Tutors, 
Study Grps, etc,) – Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

20.0%

23.3%

29.8%

3.8%

22.2%

17.6%

27.5%

28.1%

22.5%

33.3%

24.6%

7.7%

0.0%
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15.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

NATL

AS

BU

CO

ED

FA

HS

SE

Quite a Bit Very Much



Helped You Understand Academic Rules & Policies –
First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

30.7%

26.7%

21.1%

17.6%

11.1%

25.9%

35.5%

20.3%

30.0%

41.7%

36.8%

29.4%

22.2%

44.4%

25.8%

42.4%
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Helped You Understand Academic Rules & Policies –
Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

24.6%

27.3%

26.3%

18.5%

41.7%

15.8%

37.3%

24.1%

28.7%

36.4%
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11.1%

16.7%

36.8%
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Informed You of Important Deadlines –
First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

30.7%

32.2%

31.6%

17.6%

33.3%

29.6%

18.8%

23.0%

31.8%

45.8%

42.1%

35.3%
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Informed You of Important Deadlines –
Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

26.6%

36.1%

23.9%

24.1%

53.3%

27.3%

40.7%

27.4%

32.4%

27.8%

41.8%

10.3%

20.0%

22.7%

24.1%

32.3%
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Listened Closely to Your Concerns & Questions –
First Year

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

33.2%

33.3%

30.6%

23.5%

55.6%

37.0%

31.3%

31.1%

36.8%

43.3%

33.3%

35.3%

11.1%

48.1%

37.5%

42.6%
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Listened Closely to Your Concerns & Questions –
Senior

4 pt Likert-type scale:   1=Very Little  - 4=Very Much
Percent of Students responding  “Quite a Bit” or “Very Much”

28.6%

31.6%

21.7%

34.5%

66.7%

14.3%

34.0%

27.9%

36.9%

47.4%

43.3%

20.7%

20.0%

42.9%

28.3%

49.2%
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Been Available When Needed – First Year
4 pt Likert-type scale:   1=Very Little  - 4=Very Much

Percent of Students responding  “Quite a Bit” or “Very Much”

35.4%

36.7%

33.3%

17.6%

22.2%

37.0%

28.1%

24.6%

34.1%

35.0%

27.8%

47.1%

22.2%

44.4%

28.1%

45.9%
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Been Available When Needed – Senior
4 pt Likert-type scale:   1=Very Little  - 4=Very Much

Percent of Students responding  “Quite a Bit” or “Very Much”

30.7%

28.9%

40.0%

30.3%

46.7%

23.8%

43.4%

30.6%

35.8%
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24.5%

48.4%
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Advisor Outreach – First Year
During the current school year, how often have your academic advisors reached out to you about your academic progress or performance?

4 pt Likert-type scale:   1=Never  - 4=Very Often
Percent of Students responding  “Often” or “Very Often”

18.5%

13.3%

10.5%

11.8%

11.1%

11.1%

12.1%

4.9%

8.4%

5.0%

5.3%

5.9%

0.0%

7.4%

0.0%

1.6%
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Advisor Outreach – Senior
During the current school year, how often have your academic advisors reached out to you about your academic progress or performance?

4 pt Likert-type scale:   1=Never  - 4=Very Often
Percent of Students responding  “Often” or “Very Often”

15.6%

8.7%

16.9%

5.9%

13.3%

4.3%

8.8%

12.3%
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0.0%
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7.2%
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During the current school year, about how many times have you and an academic advisor 
discussed your academic interests, course selections, or academic performance?

– First Year
Percent of Students responding  “0,” “1,” or “2”



13.6%

20.0%

11.1%

30.3%

6.7%

8.7%

13.8%

9.4%

24.5%
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20.0%
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During the current school year, about how many times have you and an academic advisor 
discussed your academic interests, course selections, or academic performance?

– Senior
Percent of Students responding  “0,” “1,” or “2”



Student Affairs 
Office of Quality Enhancement

https://quality.tcu.edu/

quality@tcu.edu

Dr. Angela D. Taylor
a.d.taylor@tcu.edu
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